











9. Lessee if liable for the building and its furnishings, fixtures and equipment during the reserved time.

10. All repairs and/or replacements required to return the building, its furnishings, fixtures-and equipment to
‘its present condition will be at the expense of the Lessee. Lessee must be present during the function. .

11. Lessee will inform Venue Manager or City Manager of all vendors, contractors, and service people being
utilized in connection with the event.

12. Lessee shall not broadcast or televise any event or portion of event without first securing the consent of
the Venue Manager or City Manager. In the event requisite consent is given, installation and-removal of
all equipment shall be at the expense of Lessee and subject to the supervision of the Venue Manager or-
City Manager.

13. Public Restrooms, offices, and other rooms in the municipal building are not to be used as dressing
rooms. The dressing rooms located back-stage are free to use with venue rental.

14. An auditorium attendant is required to be present during the hours of rental. This includes rehearsals,
load in, load out, and the hours of the actual event.

TICKETING
1. Aliticketing must be done through Ticketfly, both online and physical tickets, unless approved by the
Venue Manager of City Manager.

PARKING
1. Free parking is-available on the streets surrounding the municipal building, and also in all City of
Greenville Parking Lots.

CONCESSIONS & MERCHANDISE

1. Lessee may sell concessions and merchandise with the approval of the Venue Manager or City Manager.
Concessions and-merchandise may only be sold on the first floor of the municipal building, or from
behind the booth located in the auditorium lobby.

2. The sale of alcohol at auditorium events may be allowed with permission of the Venue Manager or City
Manager. A licenses police officer must be hired and paid for by the Lessee for any and all-events of
which the consumption or serving of alcohol is a part. The city police department officer is required to be
present during the entirety of the event. The serving, consumption, possession, storage, and/or sale of
alcoholic beverages must be in compliance with all state and local laws, including the Texas Alcohol and
Beverage Code governed by the state alcoholic beverage commission (TABC).

3. The Lessee must use the Venue Manager or City managers approved alcohol vendor.

DECORATIONS AND TECHNICAL SPECIFICAIONS
1. All decorations.and plans must be approved by the Venue Manager or City Manager no later than 30 days
prior to the event.
2. No props may be constructed nor painting done on the rented premises.
3. The use of nails, thumbtacks, staples, or glue for installing sets props within. the Greenville Municipal
Auditorium is not aliowed.
4, Gafferstape is the only acceptable tape allowed for any area in the auditorium, on stage, or backstage.

GREEN ROOM
1. The Green Room may be used upon request.
2. The furnishings in the Green Room are permanent fixtures of the auditorium. Furniture may not be
removed or altered. .
3.. If Lessee would like, the Green Room can be locked to eliminate liability.

" FIESTA ROOM
1. The Fiesta Room may be used for an additional fee of $100 as a dressing room or for a conference.
-2, ‘Catering of food service or meals for participants in event are ONLY ALLOWED in the Fiesta Room and
must be approved by the Venue Manager or City Manager.
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INSURANCE
1. The Greenville Municipal Auditorium requires liability insurance at Lessee’s expense and proof of such
insurance policy must be reviewed by the Venue Manager no later than 30 days prior to beginning of the
rental period. The limits of the policy will be determined by the Venue Manager or City Manager.

Lessee shall comply with all laws, statutes, ordinances and regulations of the United States, the State of Texas

. and Lesser. Lessee.shall obtain and pay for all required permits and licenses, Lessee shall not permit or suffer
the commission of the violation of any law, statute, ordinance, or regulation.
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Guidelines to re-open the GMA effective June 1, 2020 until further notice

Effective June 1, 2020, the GMA will operate at 25% seating capacity (350 people). This number does
not include the performers, stage-hands, and technicians. See below for capacity maximums
throughout the backstage areas of the GMA,

Health protocols for serving our guests and renters:
- Encourage on-line ticketing to help manage Box Office capacity limitations.
‘o Ensure proper spacing between patrons in the theater:
o Main Floor Seating —

= Every other row will be blocked off,

=  Family groups and friend groups may sit together, however there must be 2
empty seats between groups.

= For wheelchair guests, we can accommodate at total of 4 wheelchairs and 4
companions (2 in each ADA section).

o Balcony Seating —

®  Due to the balcony being much tighter than the main floor, we will block off 2
rows between occupied rows.

= Family groups and friends may sit together, however there must-be 2 empty
seats between groups.

o Fiesta Room -

»  Keeping 6 feet apart, the Fiesta Room can accommodate no more than 19

people
o Green Room -

= Keeping 6 feet apart, the Green Room can accommodate no more than 5
people. This does not include the 2 restrooms as these need to be available for
everyone.

o Stage Left and Stage Right Dressing Rooms —

» Keeping 6 feet apart, each dressing room can accommodate no more than 3
people. This does not include the restrooms in each as these need to be
available for everyone.

o Stage (Performers) -

= Keeping 6 feet apart, the stage can accommodate no more than 30 people at
any given time. This includes the stage managers, techs, and backstage
workers.

o Elevator—

= Families and friend groups may ride the elevator together. Individuals or people

who are at a high risk should ride the elevator alone.
o LowerLevel Lobby -

= The Lower Level Lobby/Hallway will not be open for patrons, staff, or
performers. This includee the downstairs restrooms. This area is restricted for -
City Staff only.

e Seats and frequently touched surfaces like handrails, doorknobs, elevator buttons will be
cleaned between performances and will be cleaned daily when a group rents on consecutive
days. _

¢ Hand sanitizer will be available at the Upper Lobby Counter, and near the front doors as guests -
enter the venue for employees/volunteers and patrons.



e Signage will be placed on the front doors, Upper Lobby Counter and in the patron restrooms to
remind everyone of best hygiene practices.
e At this time, concession sales will not be allowed.
Merchandise can only be sold from the Upper Level Lobby Counter with social distancing and
the following guidelines taken into consideration:
o Disinfect any items that come into contact with patrons.
o Contactless payment is encouraged. Where not available, contact should be minimized.

Health protocols for you staff/volunteers. This includes stage-hands, sound and lighting techs, ticket
- takers, ushers, merchandise sellers, and performers. ' o '
& Train all staff/volunteers on appropriate cleaning and disinfection, hand hygiene, and
respiratory etiquette.
® Screen staff/volunteers before coming into the venue (NOTE, the City will be screening our
employees/volunteers and we encourage you to do the same with your staff): .
o Send home any staff/volunteer who has any of the following new or worsening signs or
symptoms of possible COVID-19:

Cough
= Shortness of breath or difficulty breathing
= Chills

= Repeated shaking with chills
= Muscle pain
* Headache
= Sore throat
= | oss of taste or smell
= Diarrhea
= Feeling feverish or a measured temperature greater than or equal to 100.0
degrees Fahrenheit
= Known close contact with a person who is lab confirmed to have COVID-19
o Do not allow staff/volunteers with the new or worsening signs or symptoms listed
above to return to the venue until:
* |nthe case of any person who was diagnosed with COVID-19, the individual may
return to the venue when all three of the following criteria are met:
o atleast 3 days (72 hours) have passed since recovery (resolution of fever
without the use of fever-reducing medications)
o and the individual has improvement in respiratory symptoms (e.g., cough,
shortness of breath)
o and at least 14 days since the first symptoms and 10 days since the Iast
symptoms.
= or-iIn the case of staff/volunteer who has symptoms that could be COVID- 19 and
does not get evaluated by a medical professional or tested for COVID-19, the
individual is assumed to have COVID-19, and the individual may not return to the
venue until the individual has completed the same three-step criteria listed above
= or - If the staff/volunteer has symptoms that could be COVID-19 and wants to
return to the venue before completing the above self-isolation period, the
individual must obtain a medical professional’s note clearing the individual for
return based on an alternative diagnosis.



Do not allow any staff/volunteer with known close contact to a person who is lab-confirmed
to have COVID-19 to return to the venue until the end of the 14 day self-quarantine period
from the last date of exposure {with an exception granted for healthcare workers and
critical infrastructure workers).

Have staff/volunteers wash or sanitize their hands upon entering the venue.

Have staff/volunteers maintain at least 6 feet separation from other individuals. If such
distancing is not feasible, other measures such as face covering, hand hygiene, cough
etiquette, cleanliness, and sanitation should be rigorously practiced.

Consistent with the actions taken by many businesses across the state, consider having all
staff/volunteers wear cloth face coverings (over the nose and mouth). Your
employees/volunteers should strongly consider wearing non-medical grade face masks.

- Health protocols for customers/patrons:

Maintain at least 6 feet separation from other individuals who are not attending the
performance together. If such distancing is not feasible, other measures-such as face covering,
hand hygiene, cough etiquette, cleanliness, and sanitation should be rigorously practiced.
Self-screen before going into the GMA for any of the following new or worsening signs or
symptoms of possible COVID-19:

o Cough

Shortness of breath or difficulty breathing

Chills

Repeated shaking with chills

Muscle pain

Headache

Sore throat

Loss of taste or smell

Diarrhea ,
‘Feeling feverish or a measured temperature greater than or equal to 100.0 degrees
Fahrenheit

o Known close contact with a person who is lab confirmed to have COVID-19

Wash or disinfect hands upon entering the venue and after any interaction with
staff/volunteers, other patrons, or items in the venue.

Consistent with the actions taken by many individuals across the state, consider wearing
cloth face coverings {over the nose and mouth) when entering the GMA, or when within 6
feet of another person who is not a member of the individual’s household. If available,
individuals should consider wearing non-medical grade face masks.

Wash or sanitize hands after any payment process.
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